
 
 

REFUND REQUEST FORM 
 

By completing this form you make an explicit refund request. 

If the refund is justified we will contact you by phone to proceed with the refund by crediting 

your credit card remotely (unique way of refund). A cancellation plan of 20% of the total 

amount of the service will be retained. 

 

 

 

Booking number …………………………………………………………………………………………………………......... 

Date of the cruise ……………………………………………………………………………………………………………….. 
 

Name and surname……………………………………………………………………………………………………………….. 

Adress …………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………….. 

Email…………………………………………………………………………………………………………………………………….. 

Mobile phone number…………………………………………………………………………………………………………… 

 

Reasons for the cancellation………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………. 

 

 

Thank you to send this completed form with your vouchers and tickets by mail to the 

address below within a maximum of 15 days from the date of the cruise. 

 

 

 

Vedettes  de l 'Odet  

Serv ice  remb ou rsement -  2  avenu e d e l ' Od et  -  BP  8  -  29950  Bén od et  

Té l .  02  98 57  00 58   

w ww .ved ett es - od et .com   cont act @vedett es -od et .com 
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